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How to Apply:

To be considered for the Award, you must:

Fully complete the attached application form;

Answer all questions following the essay guidelines;

Provide the names and contact information of two customers who can speak to your quality service record.

Agree to allow publication of your name, contact info, and photos by

CAM-X;

Submit all materials, via email or postmarked no later than August 15, 2011 to:

Address:
 
Selection Committee




The Tom Ryan Award




P.O. Box 8038




St. John’s, NF  A1B 3M7

Email:


TomRyanaward@telelinkcallcentre.com 
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Essay questions:  

Please answer in bullet form, with no more than 7 bullets per question:

1. What statistical information most clearly demonstrates the quality service your company delivers? 

If your operation is automated, chose the stats which you consider your best measurement of quality and explain why, 

If not automated, tell us how you measure quality.

2. What business communities are you involved in, and how?

3. What community events are you involved in?  

4. How do you ensure your company is being operated ethically?   What guiding principles do you use? I.e. Do you have an ethics policy?  How do you know the policy is being followed? 

5. How do you think your company best exemplifies the ideals and values of fair play, quality service delivery, and positive employee relations?

6. How do you handle complaints from your clients’ customers?

7. What do you do to demonstrate your commitment to staff quality i.e. training, motivational techniques, etc?

8. Describe how your company or particular people within your organization have contributed to the growth and positive reputation of the contact service industry.

9. Why do you think your company should with this award? 

APPLICATION FORM

Name:













Street Address:










City:






Province:





Postal Code:






Phone:






Fax:






Website:






Address of other locations if more than one:




















Name of person completing this application:







Percentage of gross revenue spent annually on training:




                on incentive programs:




What was your annual employee turnover rate in 2009-2010:


%

(If you feel there are special circumstances surrounding the turnover rate this year,  please explain them)

Do you have an ethics policy?  If so, please elaborate:

(please attach if additional space is needed)

Company Profile (please attach)

Years of service:




Ownership/management team:





















Company philosophy/mission statement:
































You may contact the following customers for references regarding our quality service delivery.

Company Name:




Company Name:




Contact Name: 




Contact Name:




Position:





Position:





Phone number:




Phone Number:




Number years as a client:



Number of years as a client:



We understand that all application materials become property of the Tom Ryan Quality Service Foundation and will not be returned.
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